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Area 1
Northwest Indiana Community Action Corp.
Crown Point, IN 46307 
(800) 826-7871

Area 2
REAL Services, Inc.
South Bend, IN 46601
(800) 552-7928

Area 3
Aging & In-Home Services of Northeast Indiana, Inc.
Fort Wayne, IN 46805-5415
(800) 552-3662

Area 4
Area IV Agency on Aging
Lafayette, IN 47903
(800) 382-7556

Area 5
Area 5 Agency on Aging & Community Services
Logansport, IN 47947
(800) 654-9421

Area 6
LifeStream Services, Inc.
Yorktown, IN 47396
(800) 589-1121

Area 7
WCIEDD, Inc.
Terre Haute, IN 47808
(800) 489-1561

Area 8
CICOA Aging & In-Home Solutions
Indianapolis, IN 46205
(800) 432-2422

Area 9
Area 9 In-Home & Community Services Agency
Richmond, IN 47374
(800) 458-9345

Area 10
Area 10 Agency on Aging
Bloomington, IN 47404
(800) 844-1010

Area 11
Aging & Community Svcs of South Central IN.
Columbus, IN 47201-1302
866-644-6407 

Area 12
LifeTime Resources, Inc.
Dillsboro, IN 47018
(800) 742-5001

Area 13
Generations
Vincennes, IN 47591
(800) 742-9002

Area 14
LifeSpan Resources, Inc.
33 State St., Third Floor, PO Box 995
New Albany, IN 47151
(888) 948-8330

Area 15
Hoosier Uplands
Mitchell, IN 47446
(800) 333-2451

Area 16
SWIRCA
Evansville, IN 47737
(800) 253-2188



The good news is - We had a banner year!  The bad news is - we had a banner
year! I doubt that I will get much argument when I say we are going through some
pretty rough economic times.  Fallout from the struggling economy is an increase 
in the number of people who turn to us seeking help.

We continue to serve more and more clients both because of, and in spite of 
these difficult economic conditions.  It would be so much simpler if we could just
wave a magic wand or sprinkle fairy dust on the problems to make them go away.
But, the needs and the fears of the elderly are very real.     

While the number of people needing assistance seems to grow each year, our funding through Federal and State 
contracts has remained relatively flat.  We have, however, been able to serve additional people through the compassion
and generosity of our donors and supporters.  

In this report you will find the accomplishments LifeSpan Resources was able to achieve during the past year.  These
successes are due to an amazing group of employees, volunteers, and partners who work tirelessly at keeping folks
independent and stable.  

On behalf of our staff, Board of Directors, and all those we serve, thank you for your heartfelt support of our mission.

Peace,

Keith E. Stormes,
Executive Director

From the desk of the Executive Director

BOARD OF DIRECTORS

Barbara Crecelius,  President
Dustin White, Vice President

Bob Lane, Secretary
Diane Murphy, Treasurer

Phillip Bates Mary Lou Heinz
Rita Gettelfinger Steve Meyer
Annette Roberts Sue Phillips
Lisa Heideman

ADVISORY COUNCIL

Robert White, President
Geneva Sams, V ice President

Wilma Sadler Morton, Secret ary
Thelma Bertrand Roxanne Haley 
Carolyn King Gwen Bloom
Patti Martin Autra Baker
Marion W allace Shelby Shaffer
Sandra Krekel Alma Harris
Ed Dean Betty Back
Beth Preher Connie Sipes



BALANCE SHEET

ASSETS:

Cash and Grants Receivable $1,648,886  

Medicaid Receivable 78,383

Prepaid Expense 16,393

Other Assets 24,916

TOTAL ASSETS $1,768,577 

LIABILITIES:

Accounts Payable $80,449  

Payroll Withholdings 2,126

Accrued Expenses 108,385

TOTAL LIABILITIES $190,959  

NET ASSETS:

Temporarily Restricted $94,249  

Unrestricted 1,483,370

TOTAL NET ASSETS 1,577,618

TOTAL LIABILITIES & NET ASSETS $1,768,577

$ 3,504,923
136,842
111,431
295,122

34,343
89,110

$4,171,771

$    7,411
527,119

8,863
736,549
761,273
456,275

20,096
18,299
61,146

492,101
436,385
248,303

22,123
65,203

149,118
60,382

$4,070,646

INCOME
Contract/Program Income
Grant Income
Donations
In-Kind Income
Fundraising Income
Miscellaneous Income
TOTAL

EXPENDITURES
Information & Referral
Transportation
Outreach
Care Management/Screenings
In-Home Services
Medicaid Services
Legal Services
Health Screenings/Education
Ombudsman
Congregate Meals
Meals On Wheels
Administration
Fundraising
Aging/Disability Resource Ctr.
Family Caregiver
Other
TOTAL



Aging and Disability Resource Center - The ADRC, opened

in July 2008, is a trusted place where people can turn for 

information on a full range of long-term support options. As 

such, it provides an enhanced level of information 

and assistance/referral to the community 

improving their ability to make informed 

choices. 1,664 cont acts were made through 

the ADRC.

In-Home Services - The In-Home Services 

Program provides at risk older persons and 

persons with disabilities with an array of 

services to enable them to live 

independently. Eligibility varies based on 

funding sources utilized. Care management, 

attendant care, home delivered meals, adult day care,

respite care, homemaker, home health aide, transportation, minor

home modifications and adaptive aids and devices are among services 

provided. In-Home Services provided 180,835 unit s last year .         

Care Management - LifeSpan Resources serves as the single entry point into a variety of supportive

services for frail older persons and individuals with disabilities who have multiple health care needs.

The Care Manager helps identify needs and links persons with home and community-based services so

they may remain in the community. Care Management and Screenings tot aled 87,961 unit s. 

Information and Assist ance - 

Links seniors and persons with disabilities with home and 

community resources including public benefit 

programs such as the Medicare Part D 

prescription Drug Program.

12,491 cont acts were

made through Information

and Assist ance last year .       

LifeS pan Resources

handles an 

average of 32,000 

calls per year .

AGENCY

PROGRAMS 

AND  

SERVICES



Outreach - Provides information and assistance services to older persons

in Scott and Harrison counties. Staff assist with accessing services and

programs including public benefits. Outreach tot aled 721 cont acts.

Health Facility Pre-Admission Screening - Mandated by state law,

this program helps prevent unnecessary placement in nursing homes

and other health facilities of individuals whose long-term care needs

can best be met by community services in their own homes. 2,286

applications were received.

Caregiver Support Program - Connects caregivers to community resources particular to

their caregiving needs including Respite Care and other supportive services. In 2009 the program

made 6,946 cont acts. 

Nutrition Program - Provides a hot mid-day meal Monday through Friday to older adults at congregate

nutrition sites in each county and to homebound individuals. Last year the Congregate Meals tot aled

43,706 meals and 92,386 Meals On Wheels were deliverd.

Transport ation - Furnishes transportation to nutrition 

sites, medical appointments, groceries, social service

organizations and other locations for persons age 60+ 

and persons with disabilities. The program is a Medicaid

provider for individuals of all ages. Transport ation 

provided 22,269 trip s last year .

Health Services - Provides monthly health

screenings at nutrition sites and periodic 

educational programs on health topics. 2,000 

cont acts were made through Health Screenings

and Education last year .  

Legal Services - Our agency funds a legal services 

program, which provides legal assistance to persons

age 60 and over. 100 hours in Legal Services were

provided.

AGENCY PROGRAMS AND SERVICES



Nursing Home Ombudsman - The Ombudsman works

confidentially to resolve concerns and complaints about

nursing home care and residents rights. This program

assisted 1,078 client s last year .

Advocacy - Our agency represents senior citizens

through membership in the Human Services Associations

and state and national legislative networks. It also 

sponsors the Golden Hoosier Award,  Senior Angel Tree

and Senior Games of Indiana. 297 individuals 

particip ated in Senior Games and 522 client s were assisted through the Senior Citizens Angel

Tree last year .

2009 Golden Hoosier
Robert N. White

2009 Gold Leaf V olunteer
Beth Preher

On the left,
Faith Laird, Director 
of the IN Divison Of Aging and  
Robert N. White receiving his
award from Lt. Gov. Becky Skillman

Robert White is a true Advocate who 
fervently and tirelessly works to improve
the lives of citizens through legislation not
only on the local level, but on the state
and national levels as well.  LifeSpan
Resources is pleased to have Robert
White as our 2009 Golden Hoosier award
recipient in recognition of his volunteer
efforts and advocacy activities. 

Beth Preher is a devoted volunteer for
LifeSpan Resources. She has been
involved with the agency since childhood
and is willing to help out with anything
and everything. We are pleased to have
Beth Preher as our 2009 Gold Leaf
Volunteer.



There is a single recurring theme that we hear from our clients over and over.  They do not want to be institutionalized

because of their age, but would rather remain as independent as possible.  Historically a member of their family would

often serve as "caregiver" to the individual, thus allowing them to remain in the comfort of their own home. 

However, families in America are shrinking - thus reducing the

potential pool of Caregivers.  In 1970 there were 21 potential

caregivers per family.  By 1990 that number had shrunk to 11.

This year the pool of potential caregivers is down to 10.  By

2030 it will have diminished to only six.

It is LifeSpan's goal to make the desires of an aging population

a reality by providing the "In-Home" assistance that will allow

them to remain in the familiar and secure surroundings they

have grown accustomed to.  

This not only makes good common sense, but it is a "no-brainer" when you look at the economics of the situation.  The

average cost of care in a Nursing Home in the United States is $74,950 per year.  The average cost of care in an

Assisted Living Facility in the United States is $34,860 annually.  

It costs LifeSpan, on average, $8,000 per year to provide the client with what they truly want; which is to remain 

independent in their own home.  This encompasses home delivered meals, transportation to medical appointments, 

and In-Home services tailored to each client's specific need.  

LifeSpan assigns a Care Manager to each client.  They make personal visits and, in a face-to-face discussion, 

determine the wants and needs of each individual.  With the client's input, the Care Manager then constructs a care

plan to address which Activities of Daily Living (ADL) the client needs assistance with.  The Care Manager then makes 

arrangements for the necessary services to be provided to the client, and coordinates the ongoing process.   

LifeSpan has the best Care Managers in the business.  They all have their 

college degrees, and they each have years of experience in the field.  They stay

current by routinely attending professional training workshops and seminars.

But, all of that only provides them with the minimum qualifications.  The two

most valuable attributes that each LifeSpan Care Manager possesses is their

Caring Spirit and the Compassion they have for the individuals they serve.

They are the BEST!



Since 1994 Sheila
Modica has been
the Nutrition/Senior
Centers Director.
She especially
enjoys seeing the
benefits and

improved quality of life of the seniors
our agency assists. Sheila has been
with the agency for almost 27 years.

For the past 16 years Ramona Miller has been an
integral part of our In-Home Services team. She
began as a Care Manager and currently serves as
the Home Care Manager. Ramona enjoys working
as a  member of a team to assure individuals in the
counties we serve are able to
receive needed assistance and
remain in their homes.  According
to Ramona, "Those with whom I
work have a sincere concern for
our clients and those in need."

Leslie Meek joined
the staff of LifeSpan
Resources 2 years
ago as our Finance
Director. According
to Leslie, "The staff
is great to work with
and it's wonderful to
work for an agency that provides such
a valuable service to the surrounding
communities." 

Raymond Rager has been a Transportation
Driver in our Transportation Program since
August 22, 2001. He especially enjoys being
able to transport clients to their doctor appoint-
ments and the Nutrition Sites. Raymond, like
many of our drivers, feels those he transports
are more than just clients;
they have become friends he
is assisting. He can be seen
yearly driving a LifeSpan
Transportation van in the
Harvest Homecoming Parade. 

Angela Marino has been with the agency for
7 years and was recently promoted to Aging
and Disability Resource Center Manager for
LifeSpan Resources. She understands that
navigating the programs available to assist
the elderly and disabled can be difficult and
hard to understand. According to Angela, "I

enjoy being able to link individuals and their caregivers to the
information they need so they can live more independently and
remain in their own homes." 

Dick Joslin was hired as the
Transportation Manager in March 2008.
While he has been faced with many
obstacles - soaring and fluctuating fuel
costs being the most troublesome to the
program - Dick has quickly become an
integral part of the team. He enjoys work-
ing with his staff of drivers and office personnel to provide
the best service possible to the Transportation clients. 

Just a few of our

Outstanding Staff



Harrison Health & Rehab
Harrison Co. V eteran Services
Angus & Malinda Hart
T.F. Heavrin
Mary Lou & W illiam Heinz
John Hicks
Jan Hill
Ralph & Linda Hines
Kris & S teven Hirsch
Home Instead Senior Care
Horseshoe Southern Indiana
Housing Authority of New Albany
Patricia & Jim Howard
Rosalie Huber
Ann Huffine
Barbara Huffmon
Humana
Indian Creek Health & Rehab
IN Dept. Of Transport ation
Mata Ison
Marlene Isaac
Ivy Tech
J.O. Endris & Son Jewelers
Debbie Jarrell
City of Jeffersonville
Jeffersonville Christian Church
Jeffersonville Housing Authority
Jeffersonville Parks & Rec.
JFK K of C Ladies Auxiliary
Joe Rhoads Senior Center
Jeffersonville T ownship T rustee
John-Kenyon American Eye Institute
Arvel & Sue Johnson
Larry & Betty Johnson
Phillip & Theresa Johnson
Kaiser Home Support Services
Lonnie & Candy Kalar
Charles & Cherry Kannapel
Walter & Judith Karver
Zola Kern
Kleinert, Kutz & Associates
Kraft Funeral Home 
Kraft L.I.F.T. Support Group
Teeny Kraisinger
Bob Lane
Quentin & Dorothy Laun
Senator James Lewis
Carolyn Lindsey
Mary Mahon
Doris Maloney
Bruce & Katheryn Markham

A.A.R.P.  - Jeffersonville
Donald & Pamela Allen
American Commercial Lines
Anonymous (13)
Bertha Atkins  
Autumn W oods
Azalea Hills 
Betty Back 
Stephen & Elizabeth Baldwin
Willie Mae Ballard
Ballard Law Office
Phil Bates
Sue Batman
Mazie Baumann
Leona Becher
Thelma Bertrand
Mary Bezy
Blue River Services
Donna Book
Borden Museum
Rodney & Gret a Bramer
Bobbie & Jo Brawner
Dennis & Judy Breidenbach
Lana Brown
Doyle Bussey
Mary Caccamise
Bob Caesar
Myra Carpenter
Justina Carrasquillo
Census Bureau
William Chapman
Charlestown Housing Authority
Dr. Donn and Janet Chatham
Cherry Valley Par 3 
Chevron Employees
Marilyn Christiansen
Clark Arms
Clark Memorial Hospit al
Clark Rehab and Skilled Nursing
Launett Coates
Judge Terry & Peggy Cody
Walton & Frances Coffey
Helen Collins
Community Foundation of So. IN
Vicki Conlin
Joan Corbett
John & Linda Cowgill
Mary & Tim Cox
Barbara Crecelius
Patty & Hugh Cress

Jason & S tephanie Cundiff
Earline Cunningham
Custom Plywood, Inc.
Larry G. Davis
Don Day
Ed & Peggy Dean
Karen & Carl deGraaf
Viola DeVore
Discount Labels
DMH Properties
Earlene & David Duggins, Sr .
Duke Energy
Bruce & Ronda Ebling
Linda & W elby Edwards
Donna Egbert
Margaret Ehringer
Carol Evaline
Carolyn & Louis Eve
Doris Evleth
Jerry & Jill Finn
First Harrison Bank
Floyd County AARP #3217
Floyd Co. Democrat W omen
Floyd Memorial Hospit al
Nancy Flynn
Mary & Edward Fortener
Richard Fox
Helen Gardner
Mike and Sharon Gardner
Linda L. Garrett
Generations Funeral Home
Elmer & Edna Geswein
Rita Gettelfinger
Barbara Gilbert
Jim & Fran Gilbert
Gilt Edge Baptist Church
Michael & Judy Gough
Graceland Baptist Church
David & Monica Graf
William Grantz
Graphic V entures
Green Valley Care Center
Green Tree Mall
Bill Grimes
Guardian Medical Monitoring
Betty & Earl Haley
Frank & Teresa Hamblin 
Hanger ’s
Sharon Hansford
Clayton & Lindsey Hardsaw
Alma & George Harris

Thank you to the following individuals, groups, and companies who help us 

continue providng services to the elderly and disabled.



Thank you to the following funders and foundations who help us 

continue providng services to the elderly and disabled.
Culbertson Home for Old Ladies Board of Directors Harrison County Community Foundation 
Horseshoe Foundation of Floyd County Metro United Way 
Family and Social Services  Administration/Indiana Division of Aging United Way Of Scott County

Sarah Reynolds
Helen & Wilbur Richmer
Violet Richmer
Dallas & Jane Richards
Riverview V illage
Robt. E. Lee Retirement Home
Annette Robert s
Christina Robert son
Charlotte Robbins
Patty Rojan
Rolling Hills Health Care
Patsy Rose
Sacred Heart Catholic Church
St. Augustine Catholic Church
Salvation Army
Annett a Same
Vernon Schaefer
Alma Schnellenberger
Patti Schuble
Marilyn & Thomas Scott
Scott County Partnership
Scott County Lions Club
Seabrook, Dieckmann & Naville 

Funeral Homes
Sellersburg Health & Rehab
Shelby Shaffer
Helen Sharpensteen
Herb & Beverly Sibert
Jinny & T erry Sklodoski
Don & Mary Ann Sodrel
Southern Indiana Realtors
Southern Indiana Rehab Hospit al   
Dr. Robert & Pamela S piller , Jr.
Dee & Frank S pitznagel
SV Spivey
Margaret S tansifer
Allan S tormes
Stephen S tormes
Dee Sullivan
Harry & Nancy Summers
Roberta Taurman
James & Gina Uland
UPS
Polly V ickers
Julie Taylor W ilson
Kenneth & Ruth T urner
Janat Van Meter

Angela Marino
Mark Elrod T owers
Alma Martin
Patti Martin
Marcia Mason
Masterson's Catering
Mathes Pharmacy
Jeanne Maxey
Phillip & Sandra McCauley
Thomas McDonough
Dan & Sherri McHugh
Janet McKim
Meiners Electric
Evelyn Merkel
Steve & Candace Meyer
Rosemary Mix
Mt. St. Francis
Kenny & Sue Mueller
Babe Munchhof
Sue & Kenny Mueller
Nance Floral Shoppe
Marti Neal
Michael & Phyllis Neely
New Albany High School 

Ceramics Class
New Albany Housing Authority
New Albany Parks & Recreation
New Boston Enterprises
Katie Niemiller
Gail & Charles Oerther
Judy Owens
Judge Susan Orth
Ash Padhya
James & Christine Pendleton
Thelma Phelp s
Marjorie Phillip s
Sue Phillip s
Pilot Club Of New Albany 
Beth Preher
Sammy Priel
Michael & Jill Puckett
Richard & Carol Ralph
Anne & Fred Ralston
Dr. Ronald Receveur
Janice Redden
Retired & Senior V olunteer 

Program

Tex & Bunky V ery
Polly V ickers
William & Kaye V ickers, Jr .
Louise W ailus-Suleiman
J. Page & Karen W alker
Judith  & John W alls
Louise and John W alters
Carolyn W eaver
Ward & Pam W eber
Ed & Kathleen W einmann
Wesley Chapel Merrymakers
Westminster V illage Health Care
Wedgewood Health Care
Fran White
Mary Wilson
Vi Wilson
Margie Wiseman
Gary & Carol W oodling
BJ Worthington
Sue Wright-V aughn
Richard & Patricia W yzard
Yellowwood T errace
Your Community Bank
Bob & Reda York
Ula Zoellers

Rita Gettelfinger, Board Member 
and Coordinator of Harrison County

Senior Citizens Angel Tree. 



33 State Street, 3rd Floor , P.O. Box 995

New Albany , IN 47151-0995

(812)948-8330     1-888-948-8330 toll free

www.lifesp anresources.org


