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ABOUT THE AGENCY:
As the Area Agency On Aging for Scott, Clark, Floyd and Harrison
Counties, during 2006 we served over 5,000 individuals through a
network of services designed to promote independent living. These
services, highlighted in this Annual Report, were provided to older
adults, persons with disabilities and their caregivers. We have 
provided some services for over 30 years, such as Meals on Wheels
and Transportation. Others have evolved as a result of changing
demographics, advances in medical care, local needs and
federal/state funding priorities.

A prime example is Medicare Part D, which provides prescription drug
coverage for the first time. It has helped thousands of seniors in our
area who had been struggling to pay for the high cost of medications.
However, seniors were having difficulty with the enrollment process and the number of available drug plans
was overwhelming to some. Through a grant from Hoosier RX, our staff assisted over 800 individuals in the
enrollment process.  

The need for additional, functional space in which to provide many of the agency's services moved a step
closer to reality with the November groundbreaking for the Floyd County YMCA/Aquatic Center which will
house the operations of LifeSpan Resources. Therapy space for Floyd Memorial Hospital is also included.
Completion date for the building is Spring/Fall of 2008. Future plans involve collaboration in the 
development of programs for the entire family.

LifeSpan Resources' staff has been working in partnership with Indiana's Family and Social Services
Division of Aging in moving the OPTIONS program forward. OPTIONS is designed to offer more choices
when individuals are making decisions about long term care. Expansion of Assisted Living, Adult Day
Services and the creation of Adult Foster Care will enhance the continuum of long term care services which
presently exists.

An initiative we did not plan, nor find any pleasure in implementing, was a fare system for our
Transportation Program.  Funding cuts and increased expenses resulted in a projected significant deficit in
the program. We reduced staff, cut expenses wherever possible and still found that without the generation
of additional revenues, service would have to be cut across the entire area. We are continuing to seek
other local funding that would allow us to adjust the fares. Some trips are still available on a donation basis
and we encourage riders to contribute what they can afford in order to keep the wheels rolling.

The staff of LifeSpan Resources is committed to the Mission of the agency and regularly go above and
beyond in their efforts to help seniors and those with disabilities remain at home with a good quality of life.
Our talented Board of Directors provides oversight and support crucial to the success of the agency. An
Advisory Council is our eyes and ears in the communities we serve. Volunteers deliver meals, provide 
clerical assistance and assist with several special events. The FSSA Division of Aging provides much 
needed funding to support our Mission and our community partners, funders and providers, are invaluable.
Thanks to each and every one! 

DONNA GREENHILL PATRICIA HOWARD                       
President, Board of Directors        Executive Director

“Without LifeS pan Transport ation, I would have to 
drive home from dialysis which would make me feel 

like I would drive unsafe.”



“V ery nice and help ful. She took the time to 
make sure I understood.”

Adult Day Care - This program provides a supportive environment for individuals who cannot remain at
home alone. Socialization, activities and lunch are provided. Serves as a source of respite for caregivers.
LifeSpan Resources funds the cost for eligible participants.       

Nursing Home Ombudsman - The Ombudsman works confidentially to resolve concerns and complaints
about nursing home care and residents rights. 

In-Home Services - The In-Home Services Program provides at risk older persons and persons with 
disabilities with an array of services to enable them to live independently. Eligibility varies based on funding
sources utilized. Care management, attendant care, home delivered meals, adult day care, respite care,
homemaker, home health aide, transportation, minor home modifications and adaptive aids and devices
are among services provided.                  

Health Services - Provides monthly health screenings at nutrition sites and periodic educational programs
about other health topics.               

Outreach - Provides information and assistance services to older persons in Scott and Harrison counties.
Staff assist with accessing services and programs including public benefits. 

Caregiver Support Program - This program provides information and assistance to caregivers to connect
them with community resources particular to their caregiving needs. Respite Care and other supportive
services are also available. 

Nutrition Program - Provides a hot mid-day meal Monday through Friday to older adults at congregate
nutrition sites in each county and to homebound individuals.   

Transport ation - LifeSpan Resources furnishes transportation to nutrition sites, doctors, groceries, banks,
social service organizations and other locations for persons age 60+ and persons with disabilities. The 
program is a Medicaid provider individuals of all ages.

Information and Assist ance - Links seniors and persons with disabilities with home and community
resources. Access to public benefit programs such as the Medicare Part D Prescription Drug Program.  

Health Facility Pre-Admission Screening - Mandated by state law, this program helps prevent 
unnecessary placement in nursing homes and other health facilities of individuals whose long-term care
needs can best be met by community services in their own homes.             

Advocacy - LifeSpan Resources represents senior citizens through membership in the Human Services
Associations and state and national legislative networks. It also sponsors the Older Hoosier of the Year
Award, Senior Volunteer of the Year, Senior Angel Tree and Senior Games of Indiana.            

Care Management - LifeSpan Resources serves as the single entry point into a variety of supportive 
services for frail older persons and individuals with disabilities who have multiple health care needs. 
The care manager helps identify needs and links persons with home and 
community-based services so they may remain in the community.         

Senior Centers - Centers provide opportunities for socialization and 
educational programs.              

Legal Services - LifeSpan Resources funds a legal services program, which
provides legal assistance to persons age 60 and over.

AGENCY PROGRAMS/SERVICES
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“She has been very help ful, very courteous, polite
and is a very caring person.”

January 2006 marked the beginning of the

Medicare Part D prescription drug program, one

piece of the biggest reform in senior health 

insurance in 40 years. Hundreds of people called

LifeS pan Resources looking for guidance 

navigating the jumble of programs and agencies

administering p arts of this prescription 

assist ance. With the help of the Internet-based 

applications and reams of p aper, benefit 

counselors assisted people applying for

Medicare Part D plans and financial assist ance

plans from Social Security and Indiana's

HoosierRx. Most of these people had no 

computer or no one at home to help with this

complicated process and no other way to access

these import ant benefit s. This program has

changed the lives of many Southern Indiana 

seniors and others who qualify for Medicare. 

It has provided a proper channel for accessing

medications that contribute to health and 

wellness in the sunset years.         

LifeS pan Resources was awarded a grant

through HoosierRx to assist client s with

enrolling in Medicare Part D, HoosierRx and

applying for extra assist ance as applicable.

Through this funding we were able to bring in

two Beneficiary Counselors to exp and on the

work our Information and Assist ance Coordinator

and our Information S pecialist had st arted. 

These four st aff persons were able to provide

direct assist ance with analyzing plans, enrolling

and applying for extra assist ance to 815 

individuals. W e applaud the commitment these

staff members put forth to ensure each of these

individuals received this one-on-one and 

invaluable assist ance.



CLIENTS/UNITS SERVED
Information & Referral 19,621 contacts

Transportation 33,081 trips

Outreach 987 contacts

Care Management/Screenings 37,512 hours

Medicaid Services 47,656 units

In-Home Services 52,495 units

Legal Services 95 hours

Senior Centers 10,839 hours

Our Mission S tatement
Promoting Independent Living 

for People of all Ages

426 Bank S treet, Suite 100, P .O. Box 995
New Albany , IN 47151-0995

(812)948-8330     1-888-948-8330 toll free
www.lifesp anresources.org

“Thank you so much for the meals for Mom. They helped us immensly. We
always knew she had a nutritious lunch. The delivery people were excellent

and went out of their way for her - what nice folks!”

Health Screenings/Education 2,223 contacts

Senior Games 302 participants

Senior Employment 11,314 hours

Ombudsman 1,093 clients

Congregate Meals 37,569 meals

Meals On Wheels 67,994 meals

Senior Citizens Angel Tree 459 clients

Family Caregiver 4,018 contacts

HoosierRx 504 individuals

Medicare Part D 815 individuals

INCOME
Contract/Program Income $3,423,310
Grant Income 223,290
Donations 47,259
In-Kind Income 245,305
Fundraising Income 22,142
Miscellaneous Income 57,161
TOTAL $4,018,467

EXPENDITURES
Information & Referral $    12,380
Transportation 391,369
Outreach 12,999
Care Management/Screenings 500,958
In-Home Services 991,546
Medicaid Services 523,292
Legal Services 18,481
Senior Centers 19,555
Health Screenings/Education 30,442
Senior Employment 97,641
Ombudsman 45,653
Congregate Meals 259,148
Meals On Wheels 519,040
Administration 245,627
Fundraising 33,386
Advocacy 1,224
Family Caregiver 72,844
HoosierRx 6,736
Other 162,208
TOTAL $3,944,529



“I was so thankful for her help. 
I didn't know where to turn.”
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Chase
Charlestown Housing Authority
Cherry Valley Par 3 
City Of New Albany
Clapp Auto Group
Clark Arms
Clark Memorial Hospital
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Elizabeth Munchhof
Musician's Union
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Marti Neal
Katie Niemiller
New Albany Housing Authority 
New Albany Lions Club
New Albany Parks & Recreation

New Salisbury United Methodist 
Church

Kathleen M. Norton
Joann Partin
Pilot Club Of New Albany 
Regions Bank
Retired & Senior Volunteer

Program
Riverview Village
Riverview Towers
Rolling Hills Health Care
Roylinda Rombaugh
St. Francis Catholic Church
Salvation Army
Schmitt Furniture Co.
Marilyn Scott
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Naville Funeral Homes
Mr. & Mrs. Carl Sears
Denise Seis
Sonblest Home Care
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